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The White County Department of Finance, on behalf of the White County Emergency 
Medical Service, is soliciting written responses to a request for proposals for electronic 
patient care reporting software and billing services.  The selected firm(s) will be 
responsible for fulfilling the proposed specifications. 
 
A. Purpose 

The purpose of this RFP is to retain a qualified firm or firms to provide both ePCR 
software as well as billing services to White County EMS.  It is not a requirement of 
this RFP that both ePCR and billing services be provided by the same company.  
However, if two firms wish to partner in providing ePCR software and billing 
services to White County, one of the two must serve as the lead agency for the 
purposes of this RFP.  Additionally, a letter of support must be provided form the 
non-lead agency in the RFP response.  This letter should detail the non-lead agency’s 
concurrence with the specifications of this RFP and their express agreement to be 
included on the lead agency’s RFP response.  Additionally, information requested in 
certain sections below may require both firms to provide answers.  This is intentional, 
and is done in an effort to obtain as much information as possible so an informed 
decision may be made.  
 

B. Submittal Instructions 
Proposals and responses will be accepted by the White County Department of 
Finance no later than 2:00p.m. October 27, 2016 (local time).  Every document must 
be enclosed in an envelope clearly marked as a response to this RFP.  Any response 
or proposal received after the above deadline shall be considered late, and will not be 
opened or considered.  Responses to this RFP must be valid for no less than one 
hundred and twenty (120) days from the date of the RFP. 
 
All documents shall be submitted to the following address: 
  Chad S. Marcum, Director of Finance 

White County Department of Finance 
Courthouse Room 204 
1 East Bockman Way 
Sparta, Tennessee 38583 

 
Electronic submittals will not be accepted.  Please include one (1) original and three 
(3) copies of your response to this RFP. 

 
C. Award of Contract(s) 

Contract(s) will be awarded based on your response to this RFP, as a whole.  Price 
will not serve as the only deciding criteria.  Please note that some specifications 
outlined may not be available from your firm.  These deviations should be noted, but 
will not automatically disqualify your firm. 
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D. General Specifications 

I. Contract Period 
a. White County wishes to enter into a contract with the awarded. 

responder(s) beginning January 1, 2017.  The original contract awarded as 
a result of this RFP shall be for a maximum period of three (3) years. 

b. The contract may be renewed under the same terms of the original contract 
on a year-to-year basis thereafter. 

c. It is agreed by the submitting firm(s) that White County shall be granted 
the ability to terminate the contract(s) awarded as a result of this RFP, at 
any time and for any reason, upon ninety (90) days written notice. 

d. Additionally it is agreed by the submitting firms(s) that White County 
shall be held harmless in the event of early termination of the contract(s) 
awarded as a result of this RFP. 

e. Any contracts presented to White County for signature by the awarded 
firm(s) must reflect the provisions as outlined in this section. 

II. Prior Claims 
a. If applicable, it is the intent of White County to allow the awarded 

proposer to take over management and billing services of claims initiated 
prior to January 1, 2017, subject to cooperation with the current billing 
service. 

b. If applicable, the awarded proposer must configure and establish a method 
to secure existing electronic patient care reports (prior to January 1, 2017) 
and make them available for search, retrieval, and printing by White 
County. 

III. Location 
a. White County requires that 100% of the proposer(s)’ operations be within 

the continental United States.  This includes all billing, collections, 
reporting, technical support, compliance, and customer care.  If at any 
time, the awarded vendor is found to be in violation of this, the contract(s) 
may be terminated immediately without notice by White County.  White 
County shall be held harmless of any claims if this occurs. 

IV. Fiscal Period 
a. White County operates on a fiscal year which begins on July 1 and ends 

on June 30 of each year.  Monthly accounting periods should correspond 
accordingly, with July being month one (1). 

V. Technology 
a. The awarded responder(s) are requested to provide White County with a 

minimum of eight (8) Toughbook style laptops, Microsoft Surface Pros, or 
their equivalent as part of the contract. 

b. The technology should be loaded with any software necessary to properly 
run the ePCR system. 

c. The technology provided should be compliant with all security policies of 
White County and any other applicable government agencies. 
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d. This specifications detailed in this section should be proposed as an 
alternate. 

VI. Data 
a. The proposing vendors agree that all data in their care during the contract 

term is the sole property of White County.  Further, the proposing vendors 
agree that they hold no interest in the data and upon termination of the 
contract will return said data to White County promptly. 

 
E. Proposed ePCR Specifications 

I. General 
a. The ePCR system proposed must meet or exceed the State of Tennessee’s 

performance standards and must be National EMS Information System 
(NEMSIS) compliant. 

b. Data records must be remotely hosted and should be retained in 
accordance with county policies and requests. 

c. ePCR company staff must be HIPAA compliance trained. 
d. Must provide technical support, at a minimum on Monday through Friday 

during normal business hours. 
e. The ePCR system must be able to run seamlessly during a disaster, 

ensuring a complete and uninterrupted flow of services. 
f. Software updates should be seamless and cause little to no downtime in 

the system functionality. 
II. Use 

a. Patient Data 
i. Auto populate information for frequent patients. 

ii. Use government issued ID to automatically populate fields. 
iii. Intuitive workflow, including auto-save functionality. 
iv. Electronic signature capture capabilities. 
v. Interface with Zoll Cardiac Monitors. 

vi. Ease of selection for frequent patient complaints. 
vii. Advanced vital signs documentation including BP, HR, Resp., 

MAP, Sp02, Capnometry and auto-calculation of Glasgow Coma 
Scale, Revised Trauma Score, and Pediatric Trauma Score. 

viii. Ability for rapid documentation of advanced airway, burns, stroke, 
STEMI, MVC, and cardiac arrest. 

ix. Assessment tools to document assessments, including pertinent 
positives and negatives. 

x. Time-stamping of vital signs and treatment events. 
b. Data Review 

i. Validation process to assist in ensuring that runs are complete and 
meet the required data elements for billing. 

ii. Ability for administrative reviewers to give feedback, document 
errors, or request additional information from crew. 
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iii. Data search capability for quality improvement reporting. 
c. General 

i. Customizable data elements to meet White County and State of 
Tennessee specific EMS needs 

ii. Must not require and internet connection to function properly. 
iii. Ability to interface with GeoConex computer aided dispatch 

system, used by White County E-911, and load date and time into 
run. 

III. Reporting 
a. Standard reporting package. 
b. Ability for user to create and run ad-hoc reports. 
c. Generate an emergency transport report for the state EMS consultant. 

i. Ability to send the report on White County’s behalf, if requested. 
d. Additional reports may be requested and must be produced at no 

additional costs to White County. 
IV. Security 

a. Customizable user roles, password management policies, and validation. 
b. Data hosted at a secure center that is SSAE 16 and SOC 2 II compliant. 
c. Data location must have 24-hour protective security and redundant 

electrical generators and air conditioners. 
d. Strong encryption products to protect data and communications. 
e. Off-site, automatic backups of data. 

i. Must be able to provide proof that backups are being performed. 
f. Software access only with a valid username and password that is required 

to be changed every 90 days. 
i. Ability to access runs from any computer with internet access, 

while providing for data security. 
 
F. Proposed Billing Services Specifications 

I. General 
a. Proposer should have a minimum of four (4) active EMS accounts inside 

the State of Tennessee. 
b. Certified Ambulance Coders should be assigned to White County. 
c. Customer service must be available to White County EMS patients 

Monday through Friday during normal business hours, via a toll-free 
phone number. 

i. The telephone system utilized should have the ability to accept 
voicemail messages and route incoming calls appropriately. 

ii. A good-faith effort should be made to return patient calls within 
twenty-four (24) hours of receipt. 

d. It is imperative that all patients be treated with dignity and respect.  White 
County, as a local government, serves the citizen tax-payers of White 
County who expect the utmost professionalism. 
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e. Fees charged to White County must be based on net cash collections. 
i. Net cash shall mean total funds collected, less refunds issued, 

recoupments as a result of overpayments, erroneous payments, 
errors, or timeliness on the part of the billing service. 

f. Quality assurance and internal audit controls program should be in place 
to detect processing errors and to ensure compliance with Medicare billing 
practices. 

g. White County should be assigned a primary point of contact which all 
concerns may be directed to, including questions regarding patient account 
balances and insurance.  This contact should be available by phone or 
email during normal business hours. 

h. White County requires that all months’ accounting records be closed by 
the 10th day of the following month. 

i. Billing service will be responsible for responding to all attorney record’s 
requests. 

II. Patient Billing 
a. Prepare and distribute invoices for all billable runs 

i. Must conform to White County EMS rate schedule. 
ii. Must be in accordance with all guidelines and procedures 

established by White County. 
iii. White County will hold final authority over decisions regarding the 

processing of invoices. 
iv. Must be in compliance with applicable laws of the United States, 

State of Tennessee as well as applicable rules of Medicare and 
Medicaid. 

v. Must conform to the Fair Debt Collection Practices Act. 
vi. Invoices must be customizable to meet White County’s needs and 

requests. 
b. Insurance filing should be performed, as much as possible, via electronic 

means. 
c. Invoices not issued electronically should be sent as paper statements via 

the United States Postal Service. 
d. All runs must be pre-screened to confirm compliance with appropriate 

guidelines.  This includes physician certification statements, assignment of 
benefit signature forms, medical necessity documentation. 

e. All runs should be examined for name and address verification. 
f. All runs should be compared to available databases for insurances to 

ensure invoices are correct the first time they are sent out. 
g. White County expects that all runs will be billed within five (5) business 

days of receipt of the run information. 
III. Patient Payments 

a. Physical payments will be received by White County and then photocopies 
of checks and explanation of benefits will be forwarded to the billing 
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service.  However, White County reserves the right to request that the 
billing service receive and deposit, into White County’s account, all 
payments made by and on-behalf of patients. 

b.  Electronic payments will be deposited into White County’s bank account 
and the billing service will receive notice of these electronic deposits. 

c. White County expects that all payments will be posted within two (2) 
business days of receipt. 

d. Claims should be appropriately categorized as to the revenue expected and 
should be re-categorized, as necessary, upon receipt of any revenue. 

e. White County expects that all denials should be worked and refiled within 
five (5) business days of receipt of denial notice. 

f. Refunds of overpayments or inappropriate payments on accounts should 
be processed at least monthly. 

IV. Bad Debt 
a. White County has established policies and procedures for writing off 

claims which are considered uncollectible.  The billing service must be 
cognizant of at all times of these policies. 

b. Account balances may not be written off as bad debt without the 
permission of White County.  This does not include contractual write-off 
balances. 

c. The billing service should have a working relationship with a bad debt 
collection agency, which is licensed to conduct collections in the State of 
Tennessee.  Please detail this relationship in your response. 

V. Reporting 
a. White County requires an extensive reporting package from the billing 

service. 
b. Monthly reports should be prepared and sent electronically to White 

County. 
c. Monthly reports should include, at a minimum, the following: 

i. Monthly summary report showing billed runs, collections, write-
offs, adjustments, and ending accounts receivable balance. 

ii. Aged accounts receivable report, which lists all accounts and their 
respective balance. 

iii. Revenue report showing all transports. 
iv. Listing of refunds processed. 
v. Listing of write-offs (if any). 

vi. Listing of accounts sent final notice before collections. 
vii. Deposit reconciliation report, including copies of EOB’s received 

electronically. 
viii. Listing of all accounts in “hold” status and reason why. 

d. White County may request other reports as deemed necessary.  These 
reports should be provided at no additional cost. 
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VI. Records 
a. Any and all billing records are to be considered the property of White 

County and must be produced immediately upon request. 
b. All records will be subject to audit by White County and the Tennessee 

Comptroller of the Treasury or his designee. 
i. The billing service must comply with any and all requests of the 

duly authorized auditors, including the production of documents 
and the creation of specialized reports. 

c. Failure of the billing company to comply with any aspect of this section 
will result in automatic termination of any contract then in existence 
between the billing company and White County.  Additionally, White 
County will be held harmless of any termination clauses which may 
require reimbursement to the billing company in such cases. 

G. Pricing 
I. General 

a. The proposing companies should propose one flat fee or percentage of 
cash collections for all services and products requested under this RFP. 

b. This fee will be paid monthly, by White County, to the lead proposing 
agency.  The lead proposing agency will be responsible for compensating 
any the non-lead agency. 

c. The monthly fee should be all-inclusive.  Any additional fees or charges 
must be clearly stated in the RFP response.  Please note that fees for bad 
debt collection will negotiated and paid outside of the contract awarded as 
a result of this RFP. 

II. Price Escalation 
a. There shall be no provision in the contract awarded as a result of this RFP 

for automatic price escalations. 
b. The pricing proposed in response to this RFP shall be firm and valid for 

the initial term of the contract. 
 
H. Statement of Qualifications 

I. General: 
a. Company background and structure – the proposing frim(s) should 

provide a summary overview of their company (or companies if two firms 
are proposing together), including but not limited to years in existence, 
type of incorporation, state of incorporation, locations, and number of 
employees. 

b. Company experience – the proposing firm(s) should provide the number 
of county EMS agencies they are currently under contract with.  Please 
specify how many of these counties are within the State of Tennessee. 

II. Financial Stability: 
a. The proposing firm(s) should provide their most recent annual financial 

report (if a public company) or a summary of the most recent internal 
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financial statements (if privately held).  Private companies should also 
submit a letter from a financial institution indicating financial stability. 

III. Litigation: 
a. Please disclose, as much as legally possible, any past (up to five years) or 

pending business litigation which your firm has been or is involved in.  
This information should be provided for both agencies if there is more 
than once company involved in the proposal. 

IV. References: 
a. Proposer(s) must submit a minimum of five (5) references of similar sized 

government based EMS operations.  EMS services based within the State 
of Tennessee preferred. 

 
I. Narrative 

Please provide answers to the following questions.  Your answers should be 
specifically identified in your response.  Failure to properly identify and fully answer 
any questions may be grounds for disqualification. 
 
I. ePCR Services: 

a. The White County EMS runs 24 hours per day, 365 days per year.  What 
are the days and hours your customer support service is available? 

b.  Proper training of the EMS crews is imperative to the success or failure of 
any ePCR system.  What type of initial and ongoing training does your 
company provide to EMS crews and administration? 

c. The requirements of EMS crews vary for service to service.  Are there any 
customization features available in your software? 

d. White County understands that ePCR systems are continuously being 
improved and corrections made.  How does your firm distribute software 
updates and how are software downtimes minimized? 

e. Appropriate assessment documentation of the patient is important for 
multiple reasons.  Does your ePCR software provide an anatomical body 
for quick assessment documentation? 

II. Billing Services: 
a. White County has specifically requested that initial claims be filed within 

five (5) business days for receipt.  What specifically is your firm’s 
approach to filing claims once information is received? 

b. Sometimes the first filing of insurance on a claim is rejected or denied.  
What is your firm’s process in working denials and rejections? 

c. Clear and timely communication with patients (our citizen taxpayers) is of 
utmost importance to White County.  How does your firm communicate 
with patients?  Specifically, what communication is made during the 
insurance filing and payment process? 

9 of 16 2016-1027-01-005



                                                                                    WHITE COUNTY, TENNESSEE 
                                                                        DEPARTMENT OF FINANCE 
                                                                        COURTHOUSE ROOM 204 
                                                                       1 EAST BOCKMAN WAY 
                                                                       SPARTA, TENNESSEE 38583 
                                                                        PHONE (931)-836-3216 FAX (931)-836-3343 
                                                                                               finance@whitecountytn.gov  

d. Your communication channels with White County are also of great 
importance.  What methods would you use to communicate with White 
County regarding any issues that may arise? 

e. Proper training in ambulance coding is of great importance in helping to 
attain as much revenue as possible.  What type of continuing education is 
provided to your claims management/billing staff? 

f. Maintaining or increasing current cash collections is of great importance 
to the viability of the White County EMS.  What would be your firm’s 
projected collection rate for White County?  Please be specific in your 
response. 

 
J. Examples 

Please provide examples of the following documents in your response. 
 
I. Billing Reports: 

a. Month-end summary report 
b. Aged accounts receivable 
c. Revenue breakdown by payer 
d. Collection statistics 
e. Transactions summary 
f. Deposit reconciliation report 

II. Patient Statements: 
a. Invoice sent to patient, include multiple if language on invoices change 

depending upon past due status. 
b. Monthly statement of account, if applicable. 

 
K. Information About White County EMS 

I. General Information 
a. White County is licensed by the State of Tennessee to conduct and 

maintain an ambulance service under license number EMS0000009302, 
issued June 29, 2016. 

b. White County EMS operates a fleet of eight (8) ambulances, with one (1) 
central station. 

c. White County EMS crews work twelve (12) hour shifts, with three (3) 
crews working days and two (2) crews working nights. 

d. White County EMS is dispatched through the White County E-911 
system. 

II. County Demographics 
a. White County’s population, according to 2015 US Census Bureau 

estimates, is 26,521. 
b. 19.6% or 5,198 of our citizens are estimated to be age 65 or older, 

according to 2015 US Census Bureau estimates. 
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III. Hospitals 
a. Saint Thomas Highlands Hospital is the primary hospital in White County.  

White County EMS routinely transports to surrounding counties as well, 
primarily Cookeville Regional Medical Center in Cookeville, Tennessee. 

IV. Financial Information 
a. Fiscal year 2016 statistics: 

i. 4,025 billable transports. 
ii. $2,200,611 in billed transports. 

iii. $1,328,809 cash collections. 
iv. 60.00% collection rate. 

b. Fiscal year 2015 statistics: 
i. 4,149 billable transports. 

ii. $2,185,402 in billed transports. 
iii. $1,319,139 cash collections 
iv. 60.00% collection rate. 

V. Fee Schedule 
a. BLS Non-Emergency - $249.90 
b. BLS Emergency - $346.50 
c. ALS Non-Emergency - $302.40 
d. ALS-1 Emergency - $424.20 
e. ALS-2 Emergency - $559.65 
f. Specialty Care - $619.50 
g. Mileage - $10.50 per loaded mile 

VI. Current ePCR System 
White County currently uses EMS Consultants Prestige software as an 
electronic patient care record system. 

VII. Current Billing System 
White County currently outsources all billing to EMS Consultants as a third-
party biller. 

 
 
The awarded firm(s) will be required to submit proof of insurance, specifically naming 
White County as an additional insured on the policy. 
 
This proposed scope of services is not intended to be all inclusive.  Services requested 
may be deleted from or added to the above proposed scope of services at White County’s 
sole discretion. 
 
For questions regarding this request for proposals, please contact Chad Marcum, White 
County Director of Finance, at 931-836-3216 or chad.marcum@whitecountytn.gov.  
Alternatively, you may contact Mike Kerr, White County EMS Director, at 931-836-2899 
or mike.kerr@whitecountytn.gov.  
  

11 of 16 2016-1027-01-005



                                                                                    WHITE COUNTY, TENNESSEE 
                                                                        DEPARTMENT OF FINANCE 
                                                                        COURTHOUSE ROOM 204 
                                                                       1 EAST BOCKMAN WAY 
                                                                       SPARTA, TENNESSEE 38583 
                                                                        PHONE (931)-836-3216 FAX (931)-836-3343 
                                                                                               finance@whitecountytn.gov  

General Bidding Procedures 
 
Bid Limit:  White County requires all purchases over $25,000 to be acquired by sealed competitive bids.       
Exceptions: Fuel, emergency purchases, and any items excluded by statute 
 
Location:  All bids must be submitted to the White County Department of Finance at or before the 
announced deadline. 

Courthouse Room 204 
1 East Bockman Way 

Sparta, Tennessee 38583 
 
Bid Document:  For certain projects the Owner will supply a bid form to be completed by the bidder.  
When such forms are issued, only bids returned with the proper forms will be accepted.  Envelopes must be 
sealed and marked as a bid document.  Any bid may be withdrawn prior to the day, date and time as set 
forth in the “bid invitation”.  On construction related bids, the envelope must contain the following 
information visible from the outside: TN License number, expiration date, classifications and limitations. 
 
Electronic transmissions:  Electronic transmissions will not be accepted except when in the course of the 
bidding process addendums or other notifications of errors on behalf of the owner places an undue hardship 
upon prospective bidders.  Written notification by the owner must precede the acceptance of Facsimile 
transmissions. 
 
Bid Bond:  For construction related bids, in excess of $25,000 dollars, the owner requires a bid bond equal 
to five percent of the total price of the bid.  Contracts for the services of a construction manager shall 
require a bid bond in the amount of ten percent.  The owner may request bonds on other services as 
determined by the Finance Department. 
 
Performance Bond:  For construction related bids, in excess of $25,000 dollars, the owner requires a 
performance bond equal to one hundred percent of the contract price.  The owner may request bonds other 
services as determined by the Finance Department. 
 
Payment Bond:  For construction related bids, in excess of $25,000 dollars, the owner requires a payment 
bond equal to one hundred percent of the contract price except as stipulated under T.C.A. 12-4-201.  The 
owner may request bonds other services as determined by the Finance Department. 
 
Disclosures by bidders:  For construction bids in excess of $25,000 interested bidders must include the 
following information on the outside of the envelope containing the bid document: Name, License number,  
Expiration date thereof, and license classification of the contractors applying to bid as stated in T.C.A. 62-
6-119.  For construction bids less than $25,000, the name only is required.  White County maintains a drug-
free workplace and requires all bidders for construction contracts to comply with T.C.A. 50-9-114. 
 
Laws and Regulations:  The bidder’s attention is directed to the fact that all applicable state laws, 
municipal ordinances, and the rules and regulations of all authorities having jurisdiction over construction 
of the project shall apply to the contract throughout, and they will be deemed to be included in the contract 
the same as though herein written out in full.  Bidders may be required to provide proof of valid business 
license and Workers Compensation Insurance if required by law. 
 
Sub-contracts:  The Bidder is specifically advised that any person, firm, or other party to whom it is 
proposed to award a sub-contract under this contract must be acceptable to the Owner.
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Award of Contract:  The owner (White County) further reserves the right to reject any and all bids, to 
waive any and all informalities and to negotiate contract terms with the successful bidder, and the right to 
disregard all non-conforming, non-responsive or conditional bids.  White County may conduct such 
investigations as it deems necessary to assist in the evaluation of any bid to establish the responsibility, 
qualifications, and financial ability of the bidder, proposed sub-contractors and other persons and 
organizations to perform the work in accordance with the contract documents to the bidder who does not 
pass any such evaluation to the owner’s satisfaction.  The contract shall be awarded to the lowest, best and 
most responsible bidder, whose evaluation by the owner indicates to the owner that the award will be in the 
best interest of White County.  It is also understood that the “apparent low bidder” will be announced at the 
bid opening; however the “successful bidder”, who may or may not be the lowest bidder, will not be 
announced until all issues, which include, but are not limited to quality, service, conformity to 
specifications, etc. have been resolved and until a period of review has been completed by the County.  
White County does not enter into contracts which provide for mediation or arbitration. 
 
Construction Contracts – Retainage:  The Owner will retain five percent of funds on contracts over 
$500,000 dollars per T.C.A. 66-11-144. 
 
Title VI of the Civil Rights Act of 1964:  All interested parties, without regard of race, color or national 
origin, shall be afforded the opportunity to bid and shall receive equal consideration.  Title VI states “No 
person in the United States shall, on the ground of race, color or national origin, be excluded from 
participation in, be denied the benefits of, or be subjected to discrimination under any program activity 
receiving Federal financial assistance.”  White County strives to protect individuals’ civil rights through 
active compliance with the requirements of Title VI. 
 
Warranty:  The vendor shall provide warranty information on the equipment, components and items bid 
with the bid submittal. 
 
Payments:  Invoices that are submitted by the awarded bidder are required to provide accurate and current 
addresses.  Payment terms shall be specified in the bid response, including any discounts for early payment.  
The Finance Department of White County discourages the practice of picking up checks in person, unless 
there is an emergency situation.   
 
Errors in Bids:  When an error is made in extending total prices, the unit bid price will govern.  
Carelessness in quoting prices or in preparation of bid otherwise, will not relieve the bidder.  Erasures or 
changes to bids must be initialed. Any alteration, erasure, addition to or omission of required information, 
change of the specifications or bidding schedule, is made at the risk of the bidder. 
 
Taxes:  White County is tax exempt. 
 
Tie Bids:  If two or more bidders submit identical bids and is equally qualified; selection shall be made at 
the discretion of the county based on performance. 
 
Contractors, Subcontractors and employees:  If work is to be performed during regular school hours 
when children are present, the county reserves the right to require background checks, dress codes and 
certain ethical standards of all employees on school property. 
 
Specification details:  These specifications have been designed to meet a certain level of quality as well as 
to standardize certain components.  In numerous places reference to specific brands of components may 
have been made.  This has been done to establish a certain level of quality and in no way is an attempt to 
write out venders of similar or equal equipment components. 
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Proposal Form 
 

Project: EMS ePCR Software and Billing Services 
 
Bid Date:  October 27, 2016; 2:00p.m. central time 
 
Lead Agency Name: ___________________________________ 
 
Address:  ___________________________________ 
 
   ___________________________________ 
 
Phone Number: ___________________________________ 
 
Contact:  ___________________________________ 
 
Email Address: ___________________________________ 
 
 
Primary: ePCR Software and Billing Services 

with Technology (as per Section D, Part V) 
 

Amount: ___________________________________ 
    
Alternate 1:  ePCR Software and Billing Services  

without Technology (as per Section D, Part V) 
 

Amount: ___________________________________ 
 
By submitting a response, responder agrees to and confirms: 

1. The above proposed price is inclusive of all specifications and conditions 
as outlined in this request for proposals unless specifically noted.   

2. The individual signing this proposal is a duly authorized and appointed 
representative of the responding company.  

3. The responding company understands and agrees to abide by all 
conditions and specifications as outlined in this request for proposals.  

 
 
Signature:  ___________________________________ 
 
Title:   ___________________________________ 
 
Date:   ___________________________________ 
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White County, Tennessee 
EMS ePCR Software and Billing Services 

Exceptions 
 

Please note any and all exceptions taken to the specifications in this request for proposals 
below.  
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
Attach additional pages as necessary. 
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Advertisement for RFP 
 
White County, Tennessee 
Advertisement for RFP 
Bid No. 2017-1027-01-005 
 
Take notice that the Director of Finance for White County shall accept sealed written 

responses to a request for proposals for emergency medical services ePCR software 
and billing services. 

  
Proposals must be submitted to the office of the Director of Finance, Room 204, White 

County Courthouse, Sparta, Tennessee, 38583, no later than 2:00 P.M. central time, 
October 27, 2016 at which time the proposals will be opened.  

 
Copies of request for proposal documents may be obtained at whitecountytn.gov/bids 
 
The owner (White County) further reserves the right to reject any and all proposals, to 

waive any and all informalities and to negotiate contract terms with the successful 
firm, and the right to disregard all nonconforming, non-responsive or conditional 
proposals. 

 
Chad S. Marcum 
Director of Finance 
Publication Date:  10/10/2016 
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